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Mr. Charles Terreni

Chief Clerk/Administrator

SC Public Service Commission

101 Executive Center Dr., Suite 100
Columbia, SC 29211

Re: 2nd Quarter - 2007
Dear Mr. Terrini:

Our commitment is to provide the highest levels of communication
services to our customers. Our large rural area challenges us in our response to
our customers’ needs. We are continuing to raise our goals and we are
dedicated to providing exceptional service to our customers.

The enclosed reports “Trouble Reports Per 100 Access Lines” (TRB011)
and “Customer Out of Service Trouble Clearing Time” (TRB012) meet our
objectives. Report (BIL941) indicates we are meeting the 85% goal (85%) with
“Service Orders Completed in 5 Days.” Also, enclosed please find the
corresponding reports for FTC Diversified Services, Inc.

We continue to accept the challenge to achieve our goals and exceed our
customer expectations. Thank you for your cooperation and understanding.

Sincerely,

Chief Executive Officer

FBE/sw
Enclosures: TRB011, TRB012, BIL941

cc.  Jeffrey M. Nelson, Esquire
Office of Regulatory Staff
Post Office Box 11263
Columbia, SC 29211

Farmers Telephone Cooperative, Inc.
1101 E. Main Street PO Box 588 Kingstree, SC 29556 843-382-2333 Fax 843-382-3909



REPORT TRBO11l

FARMERS TELEPHONE COOPERATIVE
REGULATED TROUBLE REPORTS PER 100 ACCESS LINES

DATE 7/01/2007
PAGE 1

mmmmmonm-= APR 2007 ---=--n-= m—————— - MAY 2007 -=----- I R JUN 2007 ~=-=--~ N I EEEE 2ND QUARTER 2007 -----

NUMBER  ACCESS TROUBLE | NUMBER  ACCESS TROUBLE | NUMBER  ACCESS TROUBLE|| NUMBER  ACCESS  TROUBLE

EXCHANGE TROUBLES LINES RATE % |TROUBLES LINES  RATE % |TROUBLES LINES RATE %||TROUBLES LINES RATE %
NORTH MANNING 31 3979 .78 20 3966 .50 48 3925 1.22 99 3925 .83
NORTH SUMMERTON 25 4574 .55 35 4550 77 63 4520 1.39 123 4520 .90
WEST ANDREWS 10 1567 .64 28 1562 1.79 21 1560 1.35 59 1560 1.26
NORTH KINGSTREE 58 4115 1.41 23 4087 .56 43 4039 1.06 124 4039 1.01
LANE 10 1510 .66 7 1506 .46 12 1498 .80 29 1498 .64
SCRANTON 46 5021 .92 47 4999 .94 59 4377 1.19 152 4977 1.02
GREELEYVILLE 4 978 .41 2 966 .21 14 961 1.46 20 961 .69
TURBEVILLE 9 2333 .39 a5 2321 1.94 17 2316 .73 71 2316 1.02
" KINGSTREE DISTRICT | 193 24077 .80 | 207 23987 .86 | 277 23796 16f] 677 23796 .sa
BISHOPVILLE RURAL 58 3716 1.56 41 3695 1.11 68 3669 1.85 167 3669 1.51
LYNCHBURG 9 668 1.35 14 668 2.10 7 667 1.05 30 667 1.50
PINEWOOD i2 1494 .80 20 1485 1.35 22 1487 1.48 54 1487 1.21
MAYESVILLE 9 827 1.09%9 10 821 1.22 11 813 1.35 30 813 1.22
NORTH SUMTER 79 7065 1.12 42 7065 .59 86 7032 1.22 207 7032 .98
POCALLA 49 7311 .67 72 7272 .99 70 7236 .97 191 7236 .88
STATESBURG 37 3871 .96 135 3862 3.50 62 3815 1.63 234 3815 2.03
EAST SUMTER 60 1363 4.40 25 1349 1.85 14 1342 1.04 99 1342 2.43
OAKLAND 14 3758 .37 26 3744 .69 31 3727 .83 71 3727 .63
sumrEr pisTRICT | 327 30073 1.09 | 385 20861 120 | 371 20788 1.25(| 1083 2788 1.21
SYSTEM TOTALS 520 54150 .96 592 53918 1.10 | eas s3sea 1.21)| 1760 s3sea 1.09




REPORT TRB012

* EXCHANGE
NORTH MANNING
NORTH SUMMERTON
WEST ANDREWS
NORTH KINGSTREE
LANE
SCRANTON
GREELEYVILLE
TURBEVILLE

* KINGSTREE DISTRICT

BISHOPVILLE RURAL
LYNCHBURG
PINEWOOD
MAYESVILLE

NORTH SUMTER
POCALLA
STATESBURG

EAST SUMTER
OAKLAND

* SUMTER DISTRICT

* SYSTEM TOTALS

NUMBER
00S RPTS

45

58

1s

89

22

83

8

27

351

70

13

22

22

88

63

68

49

482

833

APR 2007
# CLRD
IN 24HRS
41

55

19

88

21

78

8

27

337

68
12
22
22
87
85
61
67
49

473

95

100

99

95

94

100

100

96

97

92

100

100

929

98

97

99

100

98

97

FARMERS TELEPHONE COOPERATIVE
CUSTOMER OUT OF SERVICE TROUBLE CLEARING TIME
(PERCENT CLEARED WITHIN 24 HOURS)

NUMBER
008 RPTS

40

55

27

57

18

74

9

68

348

59

17

24

13

54

91

158

29

30

475

823

MAY 2007
# CLRD
IN 24HRS
38

53

27

55

18

68

9

64

59
17
24
i3
52
87
156
27
30

465

797

S6

100

96

100

92

100

94

95

100

100

100

96

96

99

93

100

98

97

108

37

152

43

132

36

64

132

10

39

97

107

84

23

47

548

1228

JUN 2007
# CLRD
IN 24HRS
104

98

34

149

40

128

35

62

650

126

32

95
102
78
22
44

524

1174

% CLRD
IN 24HRS

97

90

92

98

93

97

97

97

926

95

90

100

100

98

95

93

96

94

96

96

DATE

7/01/2007

PAGE 1

||||| 2ND QUARTER 2007 --~---

NUMBER
00S RPTS

192

222

83

298

83

289

53

159

1379

261

40

85

44

239

285

305

120

126

1505

2884

# CLRD
IN 24HRS

183
206
80
292
79
274
52
153

1319

253
38
85
44

234

274

295

116

123

1462

2781

% CLRD
IN 24HRS

95

93

96

98

85

95

98

96

96

97

95

100

98

96

97

97

98

97

26



REPORT BIL941

* EXCHANGE

NORTH MANNING

NORTH SUMMERTON

WEST ANDREWS

NORTH KINGSTREE

LANE

SCRANTON

GREELEYVILLE

TURBEVILLE

*

KINGSTREE DISTRICT

BISHOPVILLE RURAL

LYNCHBURG

PINEWOOD

MAYESVILLE

NORTH SUMTER

POCALLA

BISHOPVILLE DSI

STATESBURG

OAKLAND

+* SUMTER DISTRICT

* SYSTEM TOTALS

HELD ORDS OVER 30 DAYS

APR 2007

ACCESS
LINES

3979

4574

1567

4115

1510

5021

978

2333

24077

3716

668

1494

827

1500

7311

337

3871

3758

23482

47559

% SRV ORDS
COMPLETED
W/IN 5 DAYS

100

100

100

100

100

100

100

100

100

100

100

100

86

100

100

99

100

HELD ORDS OVER 30 DAYS
NEW
SERVICE

[}

FARMERS TELEPHONE COOPERATIVE
HELD APPLICATIONS/ AVAILABILITY OF SERVICE

MAY 2007

ACCESS
LINES

3966

4550

1562

4087

1506

4999

966

2321

23957

3695

668

1485

821

1503

7272

339

3862

3744

23389

47346

% SRV ORDS
COMPLETED
W/IN 5 DAYS

100

100

100

100

100

100

100

100

100

100

100

100

100

97

95

100

97

98

99

HELD ORDS OVER 30 DAYS

ACCESS
LINES

3925

4520

1560

4039

1498

4977

961

2316

23796

3669

667

1487

813

1496

7236

342

3815

3727

23252

47048

DATE

% SRV ORDS
COMPLETED
W/IN 5 DAYS

100

100

100

100

100

100

100

100

100

96

100

100

100

100

100

99

99
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REPORT TRBO11 FPTC DIVERSIFIED SERVICES, INC DATE 7/01/2007

REGULATED TROUBLE REPORTS PER 100 ACCESS LINES PAGE 1

mmmemea==- APR 2007 ~=---==-- |-=--- ~==-= MAY 2007 =-==e-c== |---w-e--c JUN 2007 --------- ~---~ 2ND QUARTER 2007 -----
NUMBER ACCESS TROUBLE NUMBER ACCESS TROUBLE NUMBER ACCESS TROUBLE NUMBER ACCESS TROUBLE
EXCHANGE TROUBLES LINES RATE % |TROUBLES LINES RATE % |TROUBLES LINES RATE %| | TROUBLES LINES RATE %
MANNING (CLEC) 5 1012 .49 4 1031 .39 8 1029 .78 17 1029 .55
SUMMERTON DSI 0 0 .00 0 0 .00 0 0 .00 0 0 .00
KINGSTREE (CLEC) 3 1992 .15 7 1984 .35 5 1971 .25 15 1971 .25
LAKE CITY(CLEC) 2 1419 .14 5 1412 .35 3 1408 .21 10 1408 .23
KINGSTREE DISTRICT 10 4423 .23 16 4427 .36 16 4408 .36 42 4408 .32
BISHOPVILLE DSTI 1 429 .23 5 429 1.17 1 433 .23 7 433 .54
SUMTER (CLEC) 8 2986 .27 12 3002 .63 29 3014 .96 56 3014 .62
SUMTER DISTRICT 9 3415 .26 24 3431 .70 30 3447 .87 63 3447 .61
SYSTEM TOTALS 19 7838 .24 40 7858 .51 46 7855 .59 105 7855 .45




REPORT TRBO12

* EXCHANGE
MANNING (CLEC)
SUMMERTON DSI
KINGSTREE (CLEC)
LAKE CITY (CLEC)

* KINGSTREE DISTRICT

BISHOPVILLE DSI
SUMTER (CLEC)

* SUMTER DISTRICT

* SYSTEM TOTALS

NUMBER
00S RPTS

3

1

12

20

36

18

21

57

APR 2007
# CLRD
IN 24HRS
2

1

12

19

34

18

21

55

% CLRD
IN 24HRS

67

100

100

95

94

100

100

100

96

FTC DIVERSIFIED SERVICES, INC
CUSTOMER OUT OF SERVICE TROUBLE CLEARING TIME
(PERCENT CLEARED WITHIN 24 HOURS)

NUMBER
Q0S8 RPTS

10

0

14

8

32

19

19

51

MAY 2007
# CLRD
IN 24HRS
10

0

14

8

32

16

16

48

% CLRD
IN 24HRS

100

0

100

100

84

84

94

NUMBER
00S RPTS

9

0

35

22

66

23

26

92

IN 24HRS

33

22

63

23

26

89

% CLRD
IN 24HRS

89

o]

94

100

95

100

100

100

97

DATE 7/01/2007
PAGE 1

..... 2ND QUARTER 2007 -----
NUMBER # CLRD % CLRD
00S RPTS 1IN 24HRS 1IN 24HRS

22 20 91

1 1 100
61 59 97
50 49 98
134 129 96

6 6 100
60 57 95
66 63 95
200 192 96



REPORT BIL941 FTC DIVERSIFIED SERVICES, INC DATE 7/01/2007

HELD APPLICATIONS/ AVATLABILITY OF SERVICE PAGE 1
....................... BPR 2007 =~==-==--==ssommsoeeeoc-o meeceeceisceccocececeon MAY 2007  smm-msmsemmmmscememasan oo omcen JUN 2007  m - me s m oo oo

HELD ORDS OVER 30 DAYS % SRV ORDS %  HELD ORDS OVER 30 DAYS % SRV ORDS % HELD ORDS OVER 30 DAYS $ SRV ORDS %
NEW ACCESS  COMPLETED coMMIT NEW ACCESS  COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT
* EXCHANGE SERVICE  REGRADES LINES W/IN 5 DAYS MET SERVICE  REGRADES LINES W/IN 5 DAYS MET SERVICE  REGRADES LINES W/IN 5 DAYS MET
MANNING (CLEC) ° 0 1012 100 0 0 0 1031 0 0 0 0 1029 100 0
SUMMERTON DSI [ 0 0 0 0 [ 0 0 0 0 0 0 0 0 0
KINGSTREE (CLEC) [ 0 1992 100 0 0 0 1984 100 0 0 0 1971 100 0
LAKE CITY (CLEC) [ 0 1419 100 o 0 0 1412 100 0 0 [ 1408 100 0
HEMINGWAY [ 0 0 0 0 0 0 [ 0 [ 0 [ 0 0 0
* KINGSTREE DISTRICT 0 0 4423 100 0 [ 0 4427 100 0 0 0 4408 100 0
BISHOPVILLE DSI 0 0 429 100 0 0 0 429 100 0 0 0 433 0 [
SUMTER (CLEC) 0 0 2986 90 0 [} 0 3002 100 0 0 0 3014 100 0
* SUMTER DISTRICT 0 [ 3415 91 0 0 [ 3431 100 0 0 0 3447 100 0

* SYSTEM TOTALS 0 0 7838 96 0 0 [ 7858 100 0 0 0 7855 100 0



